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TO: Hospitals, Physicians, Certified Nurse Practitioners, Federally
Qualified Health Centers, Mental Health Clinics, Residential
Treatment  Centers, Psychologists, Partial Care/Partial
Hospitalization Providers, and Mental Health Rehabilitation
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SUBJECT: Implementation of CMO Services in Atlantic/Cape May, Bergen
and Mercer Counties

EFFECTIVE: February 2002

BACKGROUND: Children's System of Care Initiative (CSOCI) Newsletter Volume 1,
No. 4, dated December 2001, described Care Management Organization (CMO)
services and their relationship to the CSOCI as a whole. Please refer to that Newsletter
for any specific questions regarding these services. As stated in that Newsletter, all
mental health providers are reminded that mental health services provided to children
enrolled in the CSOCI must be coordinated with the CMO. This coordination will ensure
that the beneficiary receives the appropriate services and the provider receives the
appropriate reimbursement.

Also as part of that Newsletter, providers were informed that during 2002 additional
CMOs would become operational and that updated directories would be provided as
services expanded.

ACTION: We are pleased to announce that effective February 2002, CMO
services became available in Atlantic/Cape May, Bergen and Mercer counties.

Providers should check the REVS/MEVS system to determine whether a beneficiary is
enrolled in a CMO prior to rendering any mental health services.



As part of the approved ISP for an individual child, the CMO will be referring individuals
to Medicaid/NJ FamilyCare approved fee-for-service providers for certain mental health
services. The CMO care manager will be contacting individual providers to arrange the
delivery of mental health services. Mental health providers may also receive requests
to attend one or more ISP meetings and/or become a member of the ISP team, and to
participate in the development and review of the child's ISP. Providers are strongly
encouraged to participate as members of these teams to the fullest extent possible.

The Division of Medical Assistance and Health Services will continue to send additional
Newsletters communicating updated information regarding the CSOCI to Medicaid/NJ
FamilyCare providers as it becomes available. We look forward to working with you to
implement this system reform, which we believe will lead to better outcomes for the
children, their families and their communities.

Questions?

If you have specific questions regarding CMO services available in Atlantic/Cape May,
Bergen and Mercer counties, please contact the CMO in the county directly or the
Medical Assistance Customer Center (MACC) serving the area. An updated CMO
Directory and an updated MACC Directory are attached to this Newsletter.

For more information about the CSOCI, please contact the Office of Ultilization
Management at 609-588-2721 or visit our website at www.njkidsoc.org.
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Children's System of Care Initiative
Care Management Organization Directory

June 2002
BERGEN COUNTY MERCER COUNTY
Bergen’s Promise Capital County
389 Main Street, Suite 213 Children’s Collaborative
Hackensack, NJ 07601 100 Overlook Drive, 2™ FI.

Princeton, NJ 08540
Dean Pastras, Executive Director

Bergenspromise@aol.com Deborah Megaro, Executive Director
dmegaro@capitolkids.org

PHONE:  (201)-498-9501

FAX: (201)-498-1214 PHONE:  (800)-605-7288
FAX: (609) 518-6900
BURLINGTON COUNTY MONMOUTH COUNTY
Partners for Kids and Families Monmouth Cares, Inc.
122 Burrs Road 100 Highway 36 East, Suite 1-E
Mt. Holly, NJ 08060 West Long Branch, NJ 07764
Sue Ryan, Executive Director Kathy Collins, Executive Director
Sue.Ryan@partnersforkidsandfamilies.org Kcollins@monmouthcmo.org
PHONE: (609)-518-6800 PHONE: (732)-222-8008
FAX: (609)-518-6900 FAX: (732)-222-9362
CAPE MAY/ATLANTIC COUNTIES UNION COUNTY
Cape/Atlantic Integrated Families and Community Together
Network for Kids (I.N.K.) (F.A.C.T.)
200 South Shore Road 3 Monroe Street
Unit 4 Union, NJ 07083

Marmora, NJ 08223
Richard Hlavacek, CEO
Alan DeStefano, Executive Director Richardh@factnj.org

PHONE:  (609)-390-4448 PHONE:  (908)-686-9090
FAX: (609)-390-4447 FAX: (908)-686-9131



MEDICAL ASSISTANCE CUSTOMER CENTER

(MACC)
MACC OFFICE DIRECTOR&PHONE# ADDRESS
(03) BURLINGTON Nancy Weber, Director Mt. Laurel Corporate Park
(11)  MERCER (856) 787-3855 1000 Howard Blvd, Suite 303

FAX#(856) 787-3877 Mt. Laurel, NJ 08054-2355
(04) CAMDEN Eileen Calabro, Director 1 Port Center,Suite 401
(08) GLOUCESTER (856) 614-2870 2 Riverside Dr.
(17)  SALEM FAX#(856) 614-2575 Camden, NJ 08103-1018
(06) CUMBERLAND Barbara Smith, Director Giles Building
(01)  ATLANTIC (856) 690-5208 1676 East Landis Ave
(05) CAPE MAY FAX#(856) 690-5223 PO Box 1513

Vineland, NJ 08362-1513

(07) ESSEX Kate Buckley-Straussl, Director 153 Halsey St

(973) 648-3700 4" Floor

FAX#(973) 642-6468 Newark, NJ 07101-8004

John Russell, Northern Regional Administrator

(09) HUDSON Robert Dueben, Director 438 Summit Ave
(201) 217-7100 6™ Floor
FAX#(201) 217-7122 Jersey City, NJ 07306-3186
(12)  MIDDLESEX Susan Simon, Director 301 Blair Road
(20) UNION (732) 499-5700 2" Floor
FAX#(732) 499-5803 Avenel, NJ 07001-2936
(13) MONMOUTH Carol Coyle, Director Juniper Business Plaza
(732) 761-3600 3499 Highway 9 North
FAX#(732) 761-3621 or 3623 Suite 1H-A

Freehold, NJ 07728-3287
Thomas Rafferty, Southern Regional Administrator

(14) MORRIS Stewart Klaus, Director 10 Park Place
(10) HUNTERDON (973) 631-6440 Suite 340
(18) SOMERSET FAX#(973) 631-6448 Morristown, NJ 07960-7101
(19)  SUSSEX
(21) WARREN
(15) OCEAN Gail Dempsey, Director 1510 Hooper Ave
(732) 255-0731 Suite 130
FAX#(732) 255-0743 Toms River, NJ 08753-2295
(16) PASSAIC Kathleen Lohrey, Director 66 Hamilton St
(02) BERGEN (973) 977-4077 Paterson, NJ 07505-2021

FAX#(973) 684-8182
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