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TO: All Providers - For Information

SUBJECT: New Web site for Providers - www.njmmis.com

EFFECTIVE: Immediately

PURPOSE: To notify providers about the new NJMMIS Web site. The site will be available

for providers to obtain important information that would normally be available through the 1-800 776-
6334 help line. This Web site is available 24 hours a day and 7 days a week.

BACKGROUND: We are very excited about this opportunity to provide you with an easy,
timesaving method for accessing information important to providers participating in our New Jersey
health care programs. Please take time to access the Web site and examine the variety of information
available to you in one centralized location.

ACTION: All providers will be able to access the New Jersey Medicaid and NJ FamilyCare
Web site at www.njmmis.com. The Web site will provide up-to-date information to the provider
community. Information available includes a provider directory, various manuals, guides, forms,
documents, newsletters, alerts, and edit codes and descriptions. The list of Frequently Asked
Questions (FAQs) provides answers to issues commonly encountered by providers. In addition,
providers will be able to submit requests online directly to the Provider Relations Department. All
requests submitted online are transmitted using a secured line to protect privacy.

The Web site is designed to be very intuitive. Navigation is accomplished using menu options that
remain visible throughout the site. A help link is available on each page for additional assistance.
The search engine provides the capability to find and list documents that contain specific search
criteria.

To access the Web site, the use of Internet Explorer 4.0 or higher, or Netscape 4.0 or higher is
required. Both Adobe Acrobat Reader and a monitor screen resolution of 800 x 600 are also needed
in order to view specific documents. A version of Adobe Acrobat Reader can be downloaded, at no
cost, directly from the Web site.

Feedback on the Web site is welcome. Please use the Contact Webmaster area of the Web site to
communicate your comments.

If you have any questions concerning this Newsletter, please contact the webmaster via the Web site
or call Unisys Provider Services at 1-800-776-6334.
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