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PURPOSE: To inform all providers and MEVS switch vendors of an upgrade to the
current eligibility verification systems.

BACKGROUND: Currently, providers are able to verify beneficiary eligibility for all
programs administered by the Division, either by way of the Medicaid Eligibility
Verification System (MEVS) or the Recipient Eligibility Verification (REVS) System.
Both systems have been upgraded to better serve the provider community.

ACTION: The MEVS hours of operation will be expanded. MEVS will be available
Monday through Saturday twenty-four (24) hours a day. MEVS will not be available on
Sundays from 1:00 AM until 5:00 AM, when the system will be closed for maintenance.

1. The updated MEVS installation guide is available on the Unisys web site at
www.njmmis.com.

2. The REVS system messages and prompts will be revised to allow for easier
access to eligibility information. Please listen to all instructions and menu
options.

3. REVS will be expanded to allow providers to submit inquiries regarding up to
twenty (20) beneficiaries per call.

If you need additional information regarding this Newsletter, please call Unisys Provider
Services at 1-800-776-6334.
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