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%$&.*5281'� 5HLPEXUVHPHQW�IRU�KRVSLFH�VHUYLFHV�ZDV�DXWKRUL]HG�SXUVXDQW�WR
�������������������VHFWLRQ�������R��RI�WKH�6RFLDO�6HFXULW\�$FW��FRGLILHG�DV���
8�6�&�� ����� �G��� 7KH� 1HZ� -HUVH\� 6WDWH� VWDWXWH� �1�-�6�$�� ����'��G�����
DXWKRUL]HV� WKH� SURYLVLRQ� RI� KRVSLFH� VHUYLFHV� LQ� WKH� 7LWOH� ;,;� �0HGLFDLG�
SURJUDP�� 7KH� 1HZ� -HUVH\� 5HJLVWHU�� GDWHG� $XJXVW� ���� ������ �&,7(�� ��� 1-5� ����
�D���FRQWDLQV�WKH�SURSRVHG�UHJXODWLRQV�IRU�KRVSLFH�VHUYLFHV��

127(�� 7KLV� 1HZVOHWWHU� GRHV� QRW� DSSO\� WR� KRVSLFH� FDUH� SURYLGHG� DV� D�0HGLFDLG
:DLYHU� VHUYLFH� XQGHU� WKH� $,'6� &RPPXQLW\� &DUH� $OWHUQDWLYHV� 3URJUDP� �$&&$3���
+RVSLFH� ZDLYHU� VHUYLFHV� XQGHU� $&&$3� DUH� GHVFULEHG� LQ� WKH� 1HZ� -HUVH\� +HDOWK
6HUYLFHV� 3URJUDP� 1HZVOHWWHU�� 3������ GDWHG� 2FWREHU� ���� ������ � 3URYLGHUV� PXVW
DOVR�DGKHUH�WR�WKH�VSHFLDO�UHTXLUHPHQWV�DSSOLFDEOH�WR�SDWLHQWV�HQUROOHG�LQ�WKH
*DUGHQ� 6WDWH� +HDOWK� 3ODQ� �*6+3�� RU� D� SULYDWH� +HDOWK� 0DLQWHQHQFH� 2UJDQL]DWLRQ
�+02��

$&7,21� +RVSLFH�LV�GHILQHG�DV�D�SKLORVRSK\�DQG�PHWKRG�RI�FDULQJ�IRU�
KRVSLFH� SURYLGHUV� LQ� 1HZ� -HUVH\� DUH� KRVSLWDO�EDVHG�� RU� IUHH�VWDQGLQJ� KRPH
KHDOWK�DJHQFLHV��RU�IUHH�VWDQGLQJ�KRVSLFH�DJHQFLHV�
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7KH� 1HZ� -HUVH\� 0HGLFDLG� SURJUDP� UHLPEXUVHV� KRVSLFHV� ZKR� DUH� 0HGLFDLG
DSSURYHG�DQG�0HGLFDUH�FHUWLILHG��IRU�DQ�DOO�LQFOXVLYH�SDFNDJH�RI�FRYHUHG
VHUYLFHV�RQ�D�SHU�GLHP�EDVLV���+RVSLFH�VHUYLFHV�PXVW�EH�UHDVRQDEOH�DQG
QHFHVVDU\�IRU�WKH�SDOOLDWLRQ�DQG�PDQDJHPHQW�RI�WKH�WHUPLQDO�LOOQHVV�DQG
FRQVLVWHQW�ZLWK�WKH�KRVSLFH
V�SODQ�RI�FDUH�IRU�WKH�UHFLSLHQW�
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+RVSLFH� VHUYLFHV� LQFOXGH� QXUVLQJ� FDUH�� PHGLFDO� VRFLDO� VHUYLFHV�
VXSHUYLVRU\� SK\VLFLDQ� VHUYLFHV�� FRXQVHOLQJ� VHUYLFHV�� GXUDEOH� PHGLFDO
HTXLSPHQW� DQG� VXSSOLHV� LQFOXGLQJ� GUXJV� DQG� ELRORJLFDOV�� KRPHPDNHU�KRPH
KHDOWK�DLGH�VHUYLFHV��SK\VLFDO�WKHUDS\��RFFXSDWLRQDO�WKHUDS\�DQG�VSHHFK�
ODQJXDJH�SDWKRORJ\�VHUYLFHV��

7KH� 1HZ� -HUVH\� 0HGLFDLG� SURJUDP� DOVR� UHLPEXUVHV� D� 0HGLFDLG� DSSURYHG
KRVSLFH� IRU� URRP� DQG� ERDUG� VHUYLFHV� SURYLGHG� WR� D� 0HGLFDLG� KRVSLFH
UHFLSLHQW�UHVLGLQJ�LQ�D�QXUVLQJ�IDFLOLW\��1)����5RRP�DQG�ERDUG�VHUYLFHV
DUH�SURYLGHG�XQGHU�FRQWUDFW�EHWZHHQ�D�KRVSLFH� DQG� D� QXUVLQJ� IDFLOLW\��
)RU� LQGLYLGXDOV� GXDOO\� HOLJLEOH� IRU� 0HGLFDUH� DQG� 0HGLFDLG�� WKH� KRVSLFH
EHQHILW�PXVW�EH�HOHFWHG�XQGHU�ERWK�SURJUDPV���)RU�WKRVH�UHVLGLQJ�LQ�DQ
1)��0HGLFDUH�UHLPEXUVHV�WKH�KRVSLFH�IRU�KRVSLFH�VHUYLFHV��H[FHSW�IRU�URRP
DQG� ERDUG� VHUYLFHV� ZKLFK� DUH� UHLPEXUVHG� E\� 0HGLFDLG�� � 0HGLFDUH� FR�
SD\PHQWV� IRU� LQSDWLHQW� UHVSLWH� FDUH� DQG� GUXJV� DQG� ELRORJLFDOV� DUH� DOVR
UHLPEXUVHG�E\�0HGLFDLG�IRU�GXDOO\�HOLJLEOH�0HGLFDUH�0HGLFDLG�UHFLSLHQWV�

7KH�KRVSLFH�DSSOLFDQW�DJUHHV�WR�ZDLYH�PRVW�UHJXODU�0HGLFDLG�VHUYLFHV�E\
VLJQLQJ� WKH� (OHFWLRQ� RI� +RVSLFH� %HQHILWV� 6WDWHPHQW� �)'������� 8QGHU
FHUWDLQ� OLPLWHG� FRQGLWLRQV�� DV� OLVWHG� EHORZ�� RWKHU� 0HGLFDLG� DSSURYHG
VHUYLFHV�PD\�DOVR�EH�SURYLGHG�WR�0HGLFDLG�KRVSLFH�UHFLSLHQWV�E\�DSSURYHG
0HGLFDLG�SURYLGHUV��7KHVH�VHUYLFHV�ZRXOG�EH�UHLPEXUVHG�GLUHFWO\�WR�WKDW
SURYLGHU� DQG� ELOOHG� VHSDUDWHO\� IURP� WKH� DOO�LQFOXVLYH� KRVSLFH� SHU� GLHP
UHLPEXUVHG�WR�WKH�KRVSLFH�SURYLGHU���7KH�FRQGLWLRQV�DUH��DV�IROORZV�

�� $OO�SK\VLFLDQ�VHUYLFHV�PD\�EH�UHLPEXUVHG�GLUHFWO\�WR�WKH�SURYLGHU�

�� 2WKHU�VHUYLFHV�PD\�EH�UHLPEXUVHG�ZLWK�WKH�DSSURYDO�RI�WKH�KRVSLFH
LQWHUGLVFLSOLQDU\�WHDP�XQGHU�WKH�IROORZLQJ�FRQGLWLRQV�

L� :KHQ�WKH�UHDVRQV�IRU�SURYLGLQJ�VHUYLFHV�DUH�QRW��LQ�DQ\�ZD\�
UHODWHG�WR�WKH�WHUPLQDO�LOOQHVV�RU�GR�QRW�GXSOLFDWH�KRVSLFH
VHUYLFHV��7KHVH�UHDVRQV�PXVW�EH�YHULILHG�LQ�WKH�UHFLSLHQW
V
PHGLFDO�UHFRUG��DQG

LL� :KHQ�WKH�VHUYLFHV�DUH�GRFXPHQWHG�LQ�WKH�KRVSLFH�SODQ�RI�FDUH
DV� QRW� EHLQJ� FRYHUHG� DV� SDUW� RI� WKH� KRVSLFH� SHU� GLHP� E\� D
PHPEHU�RI�WKH�KRVSLFH
V�LQWHUGLVFLSOLQDU\�WHDP�

127(� �8QUHODWHG� VHUYLFHV�� PHDQ� VHUYLFHV� SURYLGHG� WKDW� DUH
QHFHVVDU\� IRU� WKH� GLDJQRVLV� DQG� WUHDWPHQW� RI� GLVHDVHV� RU
FRQGLWLRQV� �H�J��� IUDFWXUHV�� WKDW� DUH� QRW� LQ� DQG� RI
WKHPVHOYHV�UHODWHG�WR�RU�QRW�FDXVHG�SULPDULO\�E\�WKH�WHUPLQDO
FRQGLWLRQ�IRU�ZKLFK�KRVSLFH�VHUYLFHV�DUH�SURYLGHG��

�� 7KH�VHUYLFHV�XQUHODWHG�WR�WKH�WHUPLQDO�LOOQHVV��DV�LQ����DERYH��DUH
VXEMHFW� WR� WKH� VDPH� FRYHUDJH� SURYLVLRQV�� OLPLWDWLRQV�� SULRU
DXWKRUL]DWLRQ� UHTXLUHPHQWV�� DQG� FRQGLWLRQV� WKDW� DUH� DSSOLHG� WR
VHUYLFHV�DYDLODEOH�WR�RWKHU�QRQ�KRVSLFH�0HGLFDLG�UHFLSLHQWV��DQG
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�� 3URYLGHUV�RI�VHUYLFHV�XQUHODWHG�WR�WKH�WHUPLQDO�LOOQHVV��LQFOXGLQJ
KRVSLWDOV� �DV� LQ� ��� DERYH�� H[FHSW� IRU� SK\VLFLDQ� VHUYLFHV�� PD\� EH
GHQLHG�SD\PHQWV�IRU�VHUYLFHV�LI�WKH�DSSURYDO�IRU�WKHVH�VHUYLFHV�KDV
QRW� EHHQ� REWDLQHG� IURP� WKH� KRVSLFH
V� LQWHUGLVFLSOLQDU\� WHDP�
GRFXPHQWHG�LQ�WKH�SODQ�RI�FDUH�IRU�WKH�UHFLSLHQW��DQG�RQ�ILOH�LQ
WKH�SDWLHQW
V�PHGLFDO�UHFRUG�

$�OLPLWHG�DFFHVV�0HGLFDLG�(OLJLELOLW\�,GHQWLILFDWLRQ��0(,��&DUG��ZLWK�WKH
VWDWHPHQW��([FHSW�IRU�KRVSLFH�DQG�SK\VLFLDQ�VHUYLFHV��FKHFN�ZLWK�KRVSLFH
SURYLGHU�IRU�RWKHU�VHUYLFHV��ZLOO�EH�LVVXHG�WR�D�0HGLFDLG�UHFLSLHQW�ZKR
LV�HOLJLEOH�IRU�KRVSLFH�VHUYLFHV���:KHQ�WKH�HOLJLELOLW\�FDUG�LV�SUHVHQWHG
WR�WKH�SURYLGHU��WKH�SURYLGHU��H[FHSW�IRU�SK\VLFLDQ�VHUYLFHV��PXVW�REWDLQ
DSSURYDO�IURP�WKH�KRVSLFH�WR�SURYLGH�WKH�VHUYLFHV�

,,� 5(&,3,(17�(/,*,%,/,7<

,Q�RUGHU�WR�UHFHLYH�KRVSLFH�VHUYLFHV�WKURXJK�0HGLFDLG��DQ�LQGLYLGXDO�PXVW
EH�HOLJLEOH�IRU�0HGLFDLG�HLWKHU�LQ�WKH�FRPPXQLW\�RU�LQ�DQ�LQVWLWXWLRQ��$
QHZ�HOLJLELOLW\�JURXS�LV�EHLQJ�HVWDEOLVKHG�FRQVLVWLQJ�RI�SHUVRQV�UHVLGLQJ
LQ�WKH�FRPPXQLW\�ZKR�ZRXOG�EH�HOLJLEOH�LI�WKH\�ZHUH�UHVLGLQJ�LQ�D�QXUVLQJ
IDFLOLW\�DQG�DUH�PHGLFDOO\�TXDOLILHG�IRU�KRVSLFH�VHUYLFHV�

,QGLYLGXDOV� PXVW� EH� PHGLFDOO\� DQG� ILQDQFLDOO\� HOLJLEOH� IRU� KRVSLFH
VHUYLFHV��0HGLFDO�HOLJLELOLW\�UHTXLUHV�WKDW�LQGLYLGXDOV�EH�WHUPLQDOO\�LOO
DQG�HOHFW�WKH�KRVSLFH�EHQHILW����7HUPLQDO� LOOQHVV�� PHDQV� KDYLQJ� D� OLIH
H[SHFWDQF\�RI�VL[�PRQWKV�RU�OHVV�DV�FHUWLILHG��LQ�ZULWLQJ��E\�D�OLFHQVHG
SK\VLFLDQ��0�'��RU�'�2���

$SSOLFDQWV� VKRXOG� EH� UHIHUUHG� WR� D� 0HGLFDLG� DSSURYHG� KRVSLFH� IRU� WKH
GHWHUPLQDWLRQ� RI� PHGLFDO� HOLJLELOLW\�� 7KH� OLVW� RI� FXUUHQWO\� 0HGLFDLG
DSSURYHG�KRVSLFHV�LV�DWWDFKHG�WR�WKLV�1HZVOHWWHU�

)LQDQFLDO�HOLJLELOLW\�LV�GHWHUPLQHG�E\�WKH�FRXQW\�ZHOIDUH�DJHQFLHV��&:$�
IRU�DOO�LQGLYLGXDOV�H[FHSW�IRU�WKRVH�HOLJLEOH�IRU�6XSSOHPHQWDO�6HFXULW\
,QFRPH� �66,�� DQG� IRU� 'LYLVLRQ� RI� <RXWK� DQG� )DPLO\� 6HUYLFHV� �'<)6�
FKLOGUHQ� XQGHU� IRVWHU� FDUH�� � 6XSSOHPHQWDO� 6HFXULW\� ,QFRPH� HOLJLEOHV
VKRXOG�EH�UHIHUUHG�WR�WKH�DSSURSULDWH�0HGLFDLG�'LVWULFW�2IILFH��0'2��VR
WKDW� WKHLU� UHFRUGV� RQ� WKH� 0HGLFDLG� HOLJLELOLW\� ILOH� DUH� XSGDWHG� IRU
KRVSLFH� VHUYLFHV�� � )RU� '<)6� FKLOGUHQ� XQGHU� IRVWHU� FDUH�� WKH� HOLJLEOHV
VKRXOG�EH�UHIHUUHG�WR�WKH�DSSURSULDWH�'<)6�'LVWULFW�2IILFH�VR�WKDW�WKHLU
UHFRUGV� RQ� WKH� 0HGLFDLG� HOLJLELOLW\� ILOH� DUH� XSGDWHG� IRU� KRVSLFH
VHUYLFHV�

:KHQ� SURYLGLQJ� VHUYLFHV� WR� PHPEHUV� RI� WKH� *DUGHQ� 6WDWH� +HDOWK� 3ODQ
�*6+3��� RU� DQRWKHU� +HDOWK� 0DLQWHQHQFH� 2UJDQL]DWLRQ� �+02��� DQ
DXWKRUL]DWLRQ�QXPEHU�PXVW�EH�REWDLQHG�IURP�WKH�DSSOLFDQW
V�*6+3�RU�RWKHU
+02�SK\VLFLDQ�FDVH�PDQDJHU�SULRU�WR�SURYLGLQJ�KRVSLFH�VHUYLFHV��
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)RU�IXUWKHU�LQIRUPDWLRQ�RU�TXHVWLRQV�UHJDUGLQJ�WKLV�1HZVOHWWHU��SOHDVH�FRQWDFW
-XGLWK�-RKQVWRQ��6RFLDO�:RUN�&RQVXOWDQW��2IILFH�RI�+RPH�&DUH�3URJUDPV��'LYLVLRQ
RI�0HGLFDO�$VVLVWDQFH�DQG�+HDOWK�6HUYLFHV�DW��������������RU����������������

$WWDFKPHQW���0HGLFDLG�+RVSLFH�3URYLGHU�/LVW


