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SUBJECT:
EFFECTIVE:

Provjders of Independent Mental Health Clinic Services and
Providers Participating in the Personal Care Assistant Program
Under Contract to the Division of Mental Health and Hospitals,
Department of Human Services

Mental Health Services - Billing Problems

Immediately

BACKGROUND : Many claims are being denied because of the inappropriate use of

claims to

the modifier "ZI". Inappropriate use of modifier "ZI" causes
be denied with error code "237", "Procedure/provider specialty

restriction".

ACTION:
)

—

2)

Modifier "ZI" must only be used as follows:

When biTling for personal care assistant services provided by personal
care assistant programs under contract to_the Division of Mental

Health and Hospitals, Department of Human Services:

2160071 Individual Reimbursement Rate, P/Hour

2160521 Group Reimbursement Rate, P/Hour

7161071 Initial Nursing Assessment Visit, P/Visit
7161171 Individual Reimbursement Rate, P/Half Hour
7161271 Group Reimbursement Rate, P/Half Hour

7161371 Nursing Reassessment Visit, P/Visit

NOTE: Services must be billed using the provider billing

number designated for personal care assistant providers
participating in the personal care assistant program
under contract to the Division of Mental Health and
Hospitals, Department of Human Services.

When billing for the following mental health services:

9080171 Comprehensive Intake Evaluation

9084371 Individual Psychotherapy - 25 Minute Session
9084471 Individual Psychotherapy - 50 Minute Session
9084771 Family Therapy - 50 minutes

908477122 Family Therapy - 80 minutes

9086271 Medication Management

9088771 Family Conference

H502571 Group Psychotherapy

NOTE: Services must be billed using the provider billing

number designated for clinic services.




Modifier "ZI" must not be used when billing for other clinic services such as
partial care, transportation, etc.

Use the alpha characters "ZI" (capitals); not the numbers 2 and 1.

Questions regarding mental health services may be directed to the Program’s
Psychiatric Consultant, Mental Health Services, at (609) 588-2749. Questions
regarding personal care assistant services may be directed to the Administrator
of the Office of Home Care Programs at (609) 588-2620. Questions regarding
billing may be directed to the Provider Services Unit, Paramax/Unisys, at (1)
(800) 776-6334.,

RETAIN THIS MEDICAID ALERT AT THE END OF YOUR FISCAL AGENT BILLING SUPPLEMENT




